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Part l. Login Instruction

A. Create Password for Login (For those who have not registered My HKTDC account before)

1. Look for the email “My HKTDC Password Setup”
(Note: Please check junk mailbox also.)

Q, My HKTDC Password Setup X 3=

(Remarks: If email is not found, please contact us through alc@hktdc.org)

2. Click into the unique link.
L~/

BEHERR www.hktdc.com

My HKTDC Password Setup

Please set up a new password for My HKTDC account by clicking below
link

hitps://accounts-res hkidc. com/reset-password html?
resetPasswordToken=bf6a3f10b2c64cedbb6i85462b45cT7 36&lang=en

Please ignore this email if you did not request it

Please do not reply to this email. If you have any queries, please contact us
by clicking here

Terms of Use / #EFBR#  Privacy Statement/ #BEU%EA

© 2019 Hong Kong Trade Development Gouncil. All rights reserved
38/F, Office Tower, Convention Plaza. 1 Harbour Road, Wan Chai, Hong Kong
Customer Service Line:(852) 1630 668

Email: hkidc@hkide.org

@ 2019 FREEBIEREFTE, Hi2FIEEE R S — LT o
TR T e R AR iR R

E R ESREA 252) 1830 €68

EH: htde@hkide.org

3. Enter your new password in both blanks.
(Note: Please make sure they are the same.)
/7

ERHEHRB

Enter your My HKTDC Account Password

Enter your new password @
Enter your new password again.

itting this form, you agree to our Terms of Use & Privacy_Policy.

Click “Submit”.
L~}

EBHRR

My HKTDC Account Password Reset Successful

Your password has been successfully
changed. Please use the new password to log
in

(Note: DO NOT click into “Log in Now” in this site)



alc@hktdc.org

4. Directly go to virtual event platform site and press the LOGIN button on the right top corner.

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGIN @ English <
L Conference
ST ELT ]
ONLINE

About the Conference Programme & Speakers Licensing Academy Exhibition Visit Business Matching Service Press

5. Login with your email address and new password.

Log in

&  Enter login ID or email address.
8  Enter your Password. @
+) Remember me

(Do not check this option if you are using
a shared computer)

Forgot password?

Log In:

GEHY D" 86

Not yet a Member? Register Now

By registering or logging in, you agree to our Terms of Use & Privacy Policy.

6. Successful login - the LOGIN button on the right top corner becomes LOGOUT.

ONLINE

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT @ English <
L Conference
SR ETETT l

About the Conference Programme & Speakers Licensing Academy Exhibition Visit O n m

Business Matching Service Press

B. Forget password

1. Goto Login Portal.
Press Forgot password? to reset your password.

Login

=  Enter login ID or email address.

&  Enter your Password. @

v Remember me

(Do not check this option if you are using
a shared computer)

g Foraot passwora? —

Log In:

GEHYR™ B86&

Notyet a Member? Register Now

By registering or logging in, you agree to our Terms of Use & Privacy Policy.



https://www.hktdc.com/event/hklicensingshow/en
https://accounts.hktdc.com/auth.aspx?scope=lang:en,referer:www.hktdc.com&return_url=https%3A%2F%2Fcloud-api.loginradius.com%2Fsso%2Foauth%2Fredirect%2Fcallback%3Fstate%3D1da774ea-6f77-492d-8c84-dca32c08eab0
https://accounts.hktdc.com/auth.aspx?scope=lang:en,referer:www.hktdc.com&return_url=https%3A%2F%2Fcloud-api.loginradius.com%2Fsso%2Foauth%2Fredirect%2Fcallback%3Fstate%3D1da774ea-6f77-492d-8c84-dca32c08eab0

2. Enter your email address registered for the ALC 2022
(the email that you received registration confirmation)

Forgot password

‘ Enter your email address.

Send "Reset Password" message

Register Now

B itting this form, you agree to our Terms of Use & Privacy_Policy.

Press “Send ‘Reset Password’ message”

3. Find the email “My HKTDC Account Password Reset”
Click into the unique link.

FRUHB www.hktde.com

My HKTDC Account Password Reset

You have just submitted a "Reset Password" request. Please click the
link below to set a new password:

https:/faccounts-res hktdc com/reset-password html?
resetPasswordToken=113925098af549e3843dd9c0e97bf295&lang=en

Please ignore this email if you did not request it

Please do not reply to this email. If you have any queries, please contact us
by clicking here.

4. Directly go to virtual event platform site and press the LOGIN button on the right top corner.

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGIN @ English <
L Conference
ST ENT ]
ONLINE

About the Conference Programme & Speakers Licensing Academy Exhibition Visit Business Matching Service Press

5. Login with your email address and new password.

Login

=  Enter login ID or email address.
&  Enter your Password. @
+| Remember me

(Do not check this option if you are using
a shared computer)

Forgot password?

Log In:

GEHYRDR™ &

Not yet a Member? Register Now

By registering or logging in, you agree to our Terms of Use & Privacy Policy.



https://www.hktdc.com/event/hklicensingshow/en
https://accounts.hktdc.com/auth.aspx?scope=lang:en,referer:www.hktdc.com&return_url=https%3A%2F%2Fcloud-api.loginradius.com%2Fsso%2Foauth%2Fredirect%2Fcallback%3Fstate%3D1da774ea-6f77-492d-8c84-dca32c08eab0

6. Successful login - the LOGIN button on the right top corner becomes LOGOUT.

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT @® English <
L Conference

TR RS
ONLINE

About the Conference Programme & Speakers Licensing Academy Exhibition Visit

Business Matching Service Press

P o CE=D

PartIl. Watching Conference Sessions

1. Please ensure your status is logged in

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT @ English <
L Conference
TMEEESR

ONLINE

About the Conference Programme & Speakers Licensing Academy Exhibition Visit

Business Matching Service Press

2. Find session

Method One:
Go to Prgramme & Speakers page from navitagor bar

Asian Licensing
Conference
ERETEST

ONLINE

About the Conference ~ Programme & Speakers  Licensing Academy  Exhibition

Business Matching Service Press

Method Two:
Go to My Account

Asian Licensing
Conference
EEETEST ]

ONLINE

About the Conference ~ Programme & Speakers  Licensing Academy  Exhibition

Business Matching Service Press

Go to Asian Licensing Conference

HKILS & ALC
My Role: Buyer

& Dashboard

[ profile

£3 Recommendation

[ Meeting

[ Logow

Intelligence & Services Enguiries HKTDC Events LoGouT @ English

Visit

P o CIEED

Intelligence & Services Enguiries HKTDC Events LoGouT @ English

Visit

P o CIED

~

<

<

3. Click Watch Now for live session or Watch Replay for VOD session under EVENTS & SEMINARS

EVENTS & SEMINARS

THU, 26 MAY 2022

Opening Session

Thu, 26 May 2022
09:00-18:00 (UTC/GMT+8)




4. Selction available language from Aduio Channel

Audio Channel : Other Languages

Licensing International Around the World

y v

00:02:55

Part lll. C2M Function (available between 13 Jul - 5 Aug 2022)

A. Setting Notification and Time Zone Preference

1. Please ensure your status is logged in

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT @ English <
L Conference
TMRE XS
ONLINE
About the Conference Programme & Speakers Licensing Academy Exhibition Visit
oo

Business Matching Service Press

2. Goto My Account

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT & English <
L Conference
CHERERE
ONLINE
About the Conference Programme & Speakers Licensing Academy Exhibition Visit
oo

Business Matching Service Press l

3. Goto Setting

Asian Licensing
ALL":?;TWQ:E- * seing  [J 0 ° & froien

ONLINE

4. Notification setting

Subscribe / unsubscribe email notification and preferred language
Setting

Notification Time Zone

Notification will be sent to your selected channel
You will still receive important fair messages if you choose to unsubscribe this channel.

123456@xvz.com

Preferred Language

@® English(53) (O Traditional Chinese (£82537) (O Simplified Chinese (BF$37)




5. Time Zone setting

Meeting schedule will be adjusted according the preferred time zone.
Setting

Notification Time Zone

Your selected time zone will be applied to meetings, seminars, events and other related information

My Time Zone

Japan (UTC/GMT)+09 .~

Q Search Country / Region > :
Aruba (UTC/GMT)-04 .
Afghanistan (UTC/GMT)+04
Angola (UTC/GMT)+01
Anguilla (UTC/GMT)-04
Albania (UTC/GMT)+02
Andorra (UTC/GMT)+02

B. Edit Meeting Availability

1. Please ensure your status is logged in

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT @ English <
L Conference
SHEEESR
ONLINE
About the Conference Programme & Speakers Licensing Academy Exhibition Visit O a m

Business Matching Service Press

2. Goto My Account

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT & English <
Conference
CMERRTE
ONLINE
About the Conference ~ Programme & Speakers  Licensing Academy  Exhibition  Visit miay m

Business Matching Service Press l

3. Go to Meeting > Availability to edit your meeting availability per day

Availability ’

Meetings
& Dasnboan

() Frofile Below are your available timeslots for scheduling meetings. You may uncheck your unavailable timeslots

and your changes will be saved automatically.

& FRecommendation My current time zone: Hong Kong (Hong Kong) GMT+8 Ednt My Timezone »

24 Jun 2022 25 Jun 2022 26 Jun 2022 27 Jun 2022 28 Jun 2022 20Jun ¢ >

(Jl:f: '530) (:/'!5! '!Ej (J !':‘t-'tt:) (./ ‘-'.\":-'5!3) (_J ':-‘='-".:~:_>
(J 1700 "::) (JF.: -s:;c) (J 1800 '231.) (J 830 ':::) (J 1900 -«:c) (J-:!: :c;c)

*Your changes will be saved automatically




C. Find Exhibitor / Brand, Send Message and Schedule Meeting

1. Please ensure your status is logged in

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT @ English <
L Conference
TMEEER R
ONLINE
About the Conference Programme & Speakers Licensing Academy Exhibition Visit o a m

Business Matching Service Press

2. Find Exhibitor / brand

Method ONE:
Go to Exhibition > Exhibitor List / Brand, find exhibitor / brand by name or filter function

. . . Intelligence & Services Enquiries HKTDC Events LoGout @ English =
AL Assafn Licensing
Conference
mem;mi 27 - 29 July 2022
ONLINE
About the Conference  Programme & Speakers  Licensing Academy  Exhibition  Visit
— P o CIZD

Business Matching Service Press
Brand

HOME » EXHIBITION » EXHIBITOR LIST m

EXHIBITORS

Filter . \E| 20| 30

Country / Region Theme Exhibitor Type Pavilion =
All Countries / Regions v All Themes v All Types v All Pavilions v

Nature Of Business

All Natures Of Business v

Method Two:
Go to My Account

Asian Licensing Intelligence & Services Enguiries MKTDC Events LOGOUT ® English <
Conference
CHEEREE

ONLINE

About the Conference Programme & Speakers Licensing Academy Exhibition  Visit Do m

Business Matching Service Press l

Go to Recommendation > Find Exhibitors / Find Brands by name or filter function

HKILS & ALE @ Recommendation
My Role Buyar

Prospects For You Find Exhibitors Find Brands
& Dashboard —
O Pofie Q  Search exhibitor, x

l DM Meeting
AL A B CDETFGHIJKLMNOTPG GQRTST UV W Filter

o Asian Licensing Conference -
B Logeut Participating Fair Country / Region Theme Exhibitor Type
ogot
All Participating Fairs ~ All Gountries / Regio_ ~ All Themes ~ All Types
Pavilion Nature Of Business
All Pavilions ~ All Natures Of Busine_~




3. Send Message
Click Send Message to open chatbox

@ Recommendation

Prospects For You Find Exhibitors Find Brands

Q
My 50UICIng pieference: EIANCIEING & LICENSNG

AL A B C D EF 6 H 1 JKLMMNOPRO GRSTUV
ABC Company

Q Hong Kong

Send Message ( Schedule Meeting

W X Y Z

YYZ Company
@ Japan

( sendMessage |

[ Schedule Meeting )

Chatbox supports text message and send files such as JPG, DOC, Excel and PDF

Message Centre

test tester

4. Schedule Meeting
Clcik Schedule Meeting

@ Recommendation

Prospects For You Find Exhibitors Find Brands
Q
My scurcing preference: Eranchising & Licenaing
AL A B € D E F 6 H I J KL MMNOPA QR STUV WX Y Z

ABC Company
@ Hong Kong

(" send Message ( schedule Mesting )

Select meeting date, mutually available time slot, input meeting name and message before submission of

meeting request by cliking “Confirm”.
SCHEDULE MEETING

YYZ Company
@ Japan

[ sendMessage |

( schedule Meeting |

‘ Online Meoting

6 Jul 2022 7 Jul 2022 8 Jul 2022 9 Jul 2022 10 Jul 2022

Edit My Timezone >

Your selected meeting time - 10:00-10:30 UTC/GMT+8

11 Jul 2022 12 Jul 2022

13 Jul 2022

14 Jul 2022 15Jul2022 ¢ >

G o) Goom) G QRIS (
G G Gam) Gamn) Gaee)

N

L S0 00
A M

\ DA
v

NN
YA
Y

()

Participator

\ Meeting Name

Your Message

ABC Compnay

1 want to schedule a meeting with you

Cancel




D. Check Message and Notification

1. Please ensure your status is logged in

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT @ English <
L Conference
TNBEESE
ONLINE
About the Conference Programme & Speakers Licensing Academy Exhibition Visit o a m

Business Matching Service Press

2. Check Message
Cick the - icon

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT @ English <
Conference
R EL S § ]
ONLINE
About the Conference Programme & Speakers Licensing Academy Exhibition Visit D n m

Business Matching Service  Press l

You will be redirected to Message Centre under My Account

HKILS & ALC o Message Centre
My Role’ Buyer
peak Snow Q
€ Dashboard Search Q (snow peak) °
This conversation may also be seen by other accounts under the same company
o Japan =
0 Fefle peak Snow
Fe=rd  snow peak
llo Snow Peak
£ Recommendation e hi
E
[ Mesting
Angel Wong Wong
Q Asian Licensing Conference received
w
[» Logout
3. Check Notification
Click the™=" icon

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT @ English <

Conference

CHEEREE

ONLINE
About the Conference Programme & Speakers Licensing Academy Exhibition  Visit Do m

Business Matching Service  Press l

You will be redirected to Notification page under My Account

HKILS & ALC

My Role: Buyer © Notification
& Dashboard Filter
[ Profie Wed, 01 Jun
2022 Meetings
3 Recommendation Your meeting at HKILS & ALC via Click2Match will be
started in 30 mins. Here are the details: Person:Don ki -
n Meeting Donki Meeting Date/Time: 01-06-2022 at

11:30(UTC/GMT+8) Please click HERE attend the

meeting.
Q, Asian Licensing Conference

[ Logout




E. Meeting Summary, Accept / Reschedule / Reject / Cancel / Share Meeting

1. Please ensure your status is logged in

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT ® English = <
Conference

+3.5:3 3 3%! ﬁ
About the Conference Programme & Speakers Licensing Academy Exhibition Visit lDQ @

Business Matching Service Press

2. Goto My Account

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT @ English =5
Conference
CHEEREE
ONLINE
About the Conference Programme & Speakers Licensing Academy  Exhibition  Visit Do m

Business Matching Service Press l

3. Meeting Summary
Go to Meeting > Meetings to review all meetings and their status

el v ¢ Meeting
My Role: Buyer
Meetings Availability
€ Dashboard
Pending Upcoming Past Cancel/Reject
D Profile
Pending for your acceptance Pending for responder's acceptance Filter
L

Recommendation
FRI, 27 MAY 2022
¢ Meeting

Exhibitor | © Japan
/

4. To Accept / Reschedule / Reject the meetings that are Pending for your acceptance

HKILS & ALC

My Role: Buyer < ¢ Meeting
Meetings Availability
8 Dashboard
Pending Upcomin| Past Cancel/Reject
B Profile
[ Pending for your acceptance Pending for responder’s acceptance Filter

3 Recommendation

m —
Exhibitor | @ Japan

0 Asian Licensing Conference Don ki - Donki

Meeting with Exhibitor on 16:00-16:30 (UTC/GMT+8) D e

Don ki: | want to schedule a meeting with you. ( Reschedule )

[ Logou | P—

Meeting type: Il Online meeting P —
Reject

N\
(  Send Message )
N J

5. To Reschedule / Cancel Upcoming meeting or meeting that is Pending for responder’s acceptance

HKILS & ALC " Ok Meeting

My Role: Buyer

Meetings Availability
g Dashboard

Pending Upcoming Past Cancel/Reject

G Profile
Filter

& Recommendation
FRI, 27 MAY 2022
[t Meeting

Exhibitor | @ Japan

N
§  #sisn Licensing Conference Don ki - Donki Reschedule )
\

Meeting with X¥Z Company on 17:00-17:30 (UTC/GMT+8) P

~
Angel Wong Wong: | want to schedule a meeting with you Cancel )
S

—

[ Logou
Meeting type: B Online meeting

\

(
N

Share )

s N
| Send Message )
N J




HKILS & ALC > (=] Meetlng

My Role: Buyer
Meetings Availability
€ Dashboard
Pending Upcoming Past Cancel/Reject
0 Profile
Pending for your acceptance Pending for responder’s acceptance Filter

© Recommendation

FRI, 27 MAY 2022

Exhibitor | @ Japan

i P
g Asian Licensing Conference ABC Company { Reschedule )

Meeting with XYZ Company on 17:00-17:30 (UTC/GMT+8) o

Angel Wong Wong: | want to schedule a meeting with you. ( Cancel )

[ Logout LGS
Meeting type: It Online meeting

/ \
Send Message )

6.

Share meeting link
Max. 4 guests can join a meeting, including the guests from meeting party.

Method ONE: Go to Meeting > Meetings > Upcoming, chick the Share button to copy the meeting link

HKILS & ALC H
Meetings Availability

g Dashboard

Pending Upcoming Past Cancel/Reject

G Profile
& Recommendation Filter
FRI, 27 MAY 2022

D1 Meeting
Exhibitor | @ Japan

) #sisn Licensing Conference Don ki - Donki \: Reschedule j'
Meeting with XYZ Company on 17:00-17:30 (UTC/GMT+8) ,,7-\
Angel Wong Wong: | want to schedule a meeting with you. ( Cancel ]

/

[ Logout .
Meeting type: [l Online meeting —_—
\\ Share )

’ N
| Send Message )
. S

Method TWO: After joing the meeting, click the Share Meeting button to copy the meeting link.

[ 7] i
Testing ( Share Meeting ) Ge‘elennnechvlly and Device Seltmg) @ English

SamRE

Wed, 01 Jun 2022, 14:30-15:00 (UTC/GMT +8)

Participants Chatroom
Buyer | 9 Hong Kong 4 =

‘Angel Wong Wong (Me) - Check-On International
= Company Limited

Exhibiter | @ Japan
Don ki - Donki

Ham
)

F. How to Start a Meeting and Function of Meeting Room

1.

Please ensure your status is logged in

Asian Licensing Intelligence & Services Enquiries HKTDC Events LOGOUT @ English <
Conference
THEEESR
ONLINE
P o CED

About the Conference Programme & Speakers Licensing Academy Exhibition Visit

Business Matching Service Press

2.

Go to My Account

Asian Licensing Intelligence & Services Enguiries HKTDC Events LOGOUT @ English
Conference
ETE T
ONLINE
About the Conference ~ Programme & Speakers  Licensing Academy  Exhibition  Visit
=

<

Business Matching Service Press l




3. Start Meeting

Method ONE: On Dashboard page, click Start Meeting button

HKILS & ALC v
My Role: Buyer
Summary
0 1
@ eoi L Request(s) pending for your reply g v Upcoming meeting(s)
rofile
{2 Recommendation
View on calendar Your schedule >
D Meeting 1Jun 2022
@ Asian Uicensing Conforence -
Online meeting
[ Llogout

Method TWO: Go to Meeting > Meetings > Upcoming, click Start Meeting button.

HKILS & ALC i
oo - ¢ Meeting

Meetings Avallability
$ Dashboard

Pending Upcoming Past Cancel/Reject

) Protie _—
l Filter

(& Recommendation

FRI, 27 MAY 2022

Exhibitor | © Japan

q Asian Licensing Conference Don ki - Donki Shave

Meeting

Angel W

Meeting type: B Online meeting [EEURVTEWE TS

- Logout
G 0

4. Check your device’s camera and microphone connection before entering the meeting room

P i Meeting with XYZ Compliiea S Ly

Fri, 27 May 2022, 17:00-17:30 (i hectivity and Device Setting | @ English

]

Please check your device including microphone / camera

source and make sure they are not occupied by other
appli - Participants Chatroom

hibitor | @ Japan
Don ki (Me) - Donki (Connecting...)

Connectivity Test

Operation system: Windows 10
Browser: Edge 101
Camera: Not Allow

Camera Source:

Microphone: g
Microphane Source: Default - Microph.. =
Connection: Good

Tips: For instruction guide on camera and
microphone settings, please CLICK here.

Retest Continue ,

5. Function of Meeting room
Supports mute volumn, mute microphone, turn on/off camera, share screen, participant list, chatroom




and end meeting.

Share Meeting ) ( Retest Connectivity and Device Setting :\ @ English

EENas. Meeting with XYZ Company
Fri, 27 May 2022, 17:00-17:30 (UTC/GMT +8)

EEEER

Participants Chatroom k

Exhibitor | 9 Japan &y =
¢ Don ki (Me) - Donki

X

Awaiting other participant(s)

Hide thumbnail

6. Translating Chatroom message

Go to Chatroom and click aicon ,

Participants Chatroom

D K ATTENTION: All messages in the chatroom

window will be automatically erased when this
meeting ends, and will not be synchronized to
Message Centre either.

AW Angel Wong Wong
hi, may we exchange contact?

Angel Wong Wong (Me) ,

Hide thumbnail End Meeting Type a message. @ a

Select preferred language then click Submit

Translation Settings

Set your default language for translating incoming messages

Default language for translate: ,

Chinese (Traditional) v

X

Click ™ under each message for translation
L] Angel Wong Wong

Participants Chatroom

ATTENTION: All messages in the chatroom
window will be automatically erased when
this meeting ends, and will not be
synchronized to Message Centre either.

Angel Wong Wong

hi, may we exchange contact?
R » DD RER IS ?s'r ,

A




7. Notification will be popped-up on screen and Chatroom 10 mins as well as 5 mins before the end of a
meeting.

e . . - -~ ~
v = ';ﬂe;t:\;lg ;\:]Iéfz'l ‘IX7YIZIZD—‘\C701;‘S|(?JaTr(]3¥GMT +9) |: Share Meeting :I \: Retest Connectivity and Device Selting)l @& English

FEHGE . AN .

The meeting will end in 10 Participants Chatroom
* minuts aer

ATTENTION: All messages in the chatroom

window will be automatically erased when this
meeting ends, and will not be synchronized to

Message Centre either.
g The meeting will end in 10 minutes later

Awaiting other participant(s)

8. Meeting host can request to extend the meeting for another 30 mins if there are no upcoming meeting.

¥ Meeting with XYZ Company g e o ) N
Fri, 27 May 2022, 17:00-17-30 (UTC/GMT +€) |\\ Share Meeting }\ | Retest Connectivity and Device Setting ] @& English

EREBE - - e A

Extend the meeting for Participants Chatroom
another 30 minutes?

“ ATTENTION: All messages in the chatroom

window will be automatically erased when this
meeting ends, and will not be synchronized to

Message Centre either.
g The meeting will end in 10 minutes later

Awaiting Other partici pant(s) The meeting will end in 5 minutes later

9. End meeting by closing the browser or clicking “End Meeting”

Hide thumbnail End Meeting




