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Part I.  Login Instruction 

A. Create Password for Login (For those who have not registered My HKTDC account before) 
1. Look for the email “My HKTDC Password Setup” 

(Note: Please check junk mailbox also.) 

 
(Remarks: If email is not found, please contact us through alc@hktdc.org) 

2. Click into the unique link. 

 
3. Enter your new password in both blanks.  

(Note: Please make sure they are the same.) 

 
Click “Submit”.  

  
(Note: DO NOT click into “Log in Now” in this site) 
 

alc@hktdc.org


4. Directly go to virtual event platform site and press the LOGIN button on the right top corner. 

 
5. Login with your email address and new password. 

 
6. Successful login - the LOGIN button on the right top corner becomes LOGOUT. 

 

 
 

B. Forget password 

 

1. Go to Login Portal. 
Press Forgot password? to reset your password. 
 

 

https://www.hktdc.com/event/hklicensingshow/en
https://accounts.hktdc.com/auth.aspx?scope=lang:en,referer:www.hktdc.com&return_url=https%3A%2F%2Fcloud-api.loginradius.com%2Fsso%2Foauth%2Fredirect%2Fcallback%3Fstate%3D1da774ea-6f77-492d-8c84-dca32c08eab0
https://accounts.hktdc.com/auth.aspx?scope=lang:en,referer:www.hktdc.com&return_url=https%3A%2F%2Fcloud-api.loginradius.com%2Fsso%2Foauth%2Fredirect%2Fcallback%3Fstate%3D1da774ea-6f77-492d-8c84-dca32c08eab0


2. Enter your email address registered for the ALC 2022  
(the email that you received registration confirmation) 
 

 
Press “Send ‘Reset Password’ message” 

3. Find the email “My HKTDC Account Password Reset” 
Click into the unique link. 

 
4. Directly go to virtual event platform site and press the LOGIN button on the right top corner. 

 
5. Login with your email address and new password. 

 

https://www.hktdc.com/event/hklicensingshow/en
https://accounts.hktdc.com/auth.aspx?scope=lang:en,referer:www.hktdc.com&return_url=https%3A%2F%2Fcloud-api.loginradius.com%2Fsso%2Foauth%2Fredirect%2Fcallback%3Fstate%3D1da774ea-6f77-492d-8c84-dca32c08eab0


6. Successful login - the LOGIN button on the right top corner becomes LOGOUT. 
 

 
 

Part II.  Watching Conference Sessions  

1. Please ensure your status is logged in 
 

 
 

2. Find session 
 
Method One:  
Go to Prgramme & Speakers page from navitagor bar 

 
 
Method Two:  
Go to My Account 

 
 Go to Asian Licensing Conference  

 
 

3. Click Watch Now for live session or Watch Replay for VOD session under EVENTS & SEMINARS  

 



4. Selction available language from Aduio Channel 

 
5. Replay is muted by default, unmute the video by adjusting the volumn on video player 

  
 

Part III.  C2M Function (available between 13 Jul – 5 Aug 2022) 

A. Setting Notification and Time Zone Preference 
1. Please ensure your status is logged in 

 

 
 

2. Go to My Account 

 
 

3. Go to Setting 

 
4. Notification setting 

Subscribe / unsubscribe email notification and preferred language 

 



5. Time Zone setting 
Meeting schedule will be adjusted according the preferred time zone.  

 
 

B. Edit Meeting Availability 
1. Please ensure your status is logged in 

 

 
 

2. Go to My Account 

 
 

3. Go to Meeting > Availability to edit your meeting availability per day 

 
 
 
 
 
 
 



C. Find Exhibitor / Brand, Send Message and Schedule Meeting 
1. Please ensure your status is logged in 

 

 
 

2. Find Exhibitor / brand 
 
Method ONE: 
Go to Exhibition > Exhibitor List / Brand, find exhibitor / brand by name or filter function 
 

 
 
Method Two:  
Go to My Account 

 
 
Go to Recommendation > Find Exhibitors / Find Brands by name or filter function 
 

 



3. Send Message  
Click Send Message to open chatbox 

 
 
Chatbox supports text message and send files such as JPG, DOC, Excel and PDF

 
4. Schedule Meeting 

Clcik Schedule Meeting  

 
 
Select meeting date, mutually available time slot, input meeting name and message before submission of 
meeting request by cliking “Confirm”.  

 



 

D. Check Message and Notification 
1. Please ensure your status is logged in 

 

 
 

2. Check Message  

Cick the  icon  

 
 
You will be redirected to Message Centre under My Account 

 
 
 

3. Check Notification  

Click the  icon  

 
 
You will be redirected to Notification page under My Account 

 
 

 

 

 

 



E. Meeting Summary, Accept / Reschedule / Reject / Cancel / Share Meeting 
1. Please ensure your status is logged in 

 

 
 

2. Go to My Account 

 
 

3. Meeting Summary  
Go to Meeting > Meetings to review all meetings and their status 

 
4. To Accept / Reschedule / Reject the meetings that are Pending for your acceptance 

 
5. To Reschedule / Cancel Upcoming meeting or meeting that is Pending for responder’s acceptance 

 



 
 

6. Share meeting link  
Max. 4 guests can join a meeting, including the guests from meeting party. 
 
Method ONE: Go to Meeting > Meetings > Upcoming, chick the Share button to copy the meeting link 

 
 
Method TWO: After joing the meeting, click the Share Meeting button to copy the meeting link. 

 

 

F. How to Start a Meeting and Function of Meeting Room 
1. Please ensure your status is logged in 

 

 
 

2. Go to My Account 

 



 

3. Start Meeting 
 
Method ONE: On Dashboard page, click Start Meeting button 

 
 
Method TWO: Go to Meeting > Meetings > Upcoming, click Start Meeting button. 
 

 
4. Check your device’s camera and microphone connection before entering the meeting room 

 
5. Function of Meeting room 

Supports mute volumn, mute microphone, turn on/off camera, share screen, participant list, chatroom 



and end meeting. 

 
6. Translating Chatroom message 

Go to Chatroom and click icon 

 
 
Select preferred language then click Submit 

 
 

Click under each message for translation 

 



7. Notification will be popped-up on screen and Chatroom 10 mins as well as 5 mins before the end of a 
meeting. 

 
8. Meeting host can request to extend the meeting for another 30 mins if there are no upcoming meeting. 

 
9. End meeting by closing the browser or clicking “End Meeting”  

 
 


